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Abstract

Background: The Administrative Division of the Public Health Office, Phichit Province, is
responsible for document management, vehicle administration, environmental management,
and public relations. Historically, these services have not been provided comprehensively.
Therefore, evaluating the efficiency of administrative performance and service delivery is

essential for planning, revising, and further developing these services.

Objective: To examine the efficiency of administrative performance and service delivery at

the Public Health Office, Phichit Province.

Methodology: This study employed a mixed-methods research design. The sample
comprised 100 employees from the Public Health Office, Phichit Province, and 24 focus
group participants. Data were collected using questionnaires and focus group discussions.
Analysis methods included percentage distributions, mean values, standard deviations,

t-tests, one-way ANOVA, and content analysis.

Results: The study found that the efficiency of administrative performance and service
delivery was predominantly moderate (53.00%), followed by high efficiency (36.00%) and low
efficiency (11.00%). Factors influencing efficiency included the duration of service and the
frequency of service utilization. Key issues identified were an insufficient number of
personnel and equipment, unsystematic operational processes, and limited public relations
activities. It is recommended that support for personnel and equipment be increased, and
that the administrative processes be reformed to be more systematic, accurate, and efficient

through targeted training and enhanced coordination among all relevant parties.

Conclusion: This research indicates that the overall efficiency of administrative performance
and service delivery is generally moderate. The duration of service and frequency of service
utilization significantly impact efficiency, highlighting the need to bolster personnel and
equipment resources, as well as to appropriately develop and improve the service delivery

system.

Keywords: Efficiency, Performance, Service Delivery, Administrative Work
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LA
WY 17 2.24 0.752  -0.103 98 0918
N9 83 2.25 0.622
ALY
r;;u%ma(iaﬂuwaLmeémmsmqmw%/ 13 2.08 0.760 -1.043 98  0.299

WINUINQUU/T0TINUINGUI)

¥ [

W munilunguany 87 228 0623

Y] [y

*peltd Ay eanaNIzaAU 0.05
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A151991 3 LAAINANITNAABUNIAIULANANNVBITEAUUTEANT A MvRIn1TUJUANUITLAY
n15MUINI5IUEINT @1UNNUAITITUAUIIMIATEAT $1UEINTITIUAMNTIN T unaINTadY
AIUUARAAINDNY AQNUNINANTA T2AUNITANYT 518la seaznanlunsUuReu wagduiuasy

TunN155UUSNS mMen1svaaauaeN (F-test) (n=100)

Uadedruynna Mean N SD. SS df MS F p-
value
218
A 30 9 2.46 13 0776 1.665 3 0555 1.363 0.259
31-401 2.29 41 0.642
41-50 4 2.00 16 0.632
111177 50 9 2.23 30 0.568
593 2.25 100 0.642
SAATUATNWEAUIE
Tan 2.27 52 0717 0208 2 0.104 0.249 0.780
A 2.24 45 0.570
W8/ M/ 2.00 3 0.000
594 2.25 100 0.642
STAUNNSANY
anUSeanes 2.00 30000 0204 2 0.102 0244 0.784
USeyey w3 2.26 76 0.660
qmiwﬂ%zgzgm‘% 2.24 21 0.625
594 2.25 100 0.642
s1eld
TRy 20,000 U 2.44 27 0641 1431 3 0477 1.164 0.327
20,001 -40,000 U 2.16 38 0.638
40,001-60,000 U 2.20 30 0.664
11NN 60,000 UM 2.20 5 0447

39U 2.25 100 0.642
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A1519% 3 (siD)

Uadeduynna Mean N SD. SS df MS F p-

value

szgziantun1suunu

TuAu 5 9 2.35 40 0622 7520 4 1880 5.375 0.001*
6-10 U 2.53 15 0.516
11-15 9 1.89 9  0.601
16-20 9 1.43 7 0535
219 Fuly 2.28 29 0591
594 2.25 100 0.642

AMUIUATIIINITFUUIAS

uiin 20 ads 2.19 36 0628 3516 4 0879 2243 0.049%
21-40 pds 2.48 23 0.593
41-60 A%y 1.78 9 0441
61-80 A%q 2.00 2 0.000
81 a%a TulY 2.30 30 0.702
59U 2.25 100 0.642

Y [y

*pe it Ay 1eanaNIzaU 0.05

N1338L BN (Qualitative Research)
Han15IseLTInan e IugeeeuluugINsTesdinuassuardaninndndunes
v [ d' % a a ¥ a IS a v Q’lj
WanUsulsaiesnseaulssaninmuaznistnuinig lneliseazidenmall
AIUUEITUTT
o PuIuYRaINIHargUnsasAIadieniegdiussuazluiisane
o nszvrunsUfTRnuludussuu lnsanizluauvesimssu-amisdendalulauinsgiuuas
vnesdlulmihngssuudiannseling awalvluaunsafanuauniweenanslaniuians
o MsAININaERlunAUURSsIuaRnRRR T UL IN NI TUALAENTEN T
1'% 4 v ¢
ATUITUUIZYITUNUS
o mMsUszmduiusneludtinauineuysuey
A ! o s O a ' A A ¥ v ¥
o STUUNSARAITNIUAIERAYTEUY IT iudviulenunasalinuluadesvielenulula

\Wesangunsairganselunsenlueu
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